Customer Service Librarians: InterLibrary Loan, Cataloging,
Programming, Display, Children’s Services

- Patrons Say...

*'i feel so fortunate to be a member of a library with a fantastic staff. | appreciate
that they are cheerful, helpful and answer my many questions with a smile! [along
with a $100 donation] ~

*“This is my happy place. I can go to the [local town] library for free or | can pay to
come here. It's worth it to me to come here.

“I love this library. | have lived in many different places and everyone here is so
helpful.

**Portsmouth has nothing on our little library with all the great books and services
and people we have.

““This library is like Disneyland!

“‘You guys are so progressive and innovative. Keep it going!

*Thank you for taking the time to help me find the audiobooks on OverDrive — |
got the app for my Chromebook and everything worked just like you suggested!
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NH Salary Standards

Stratham library employees with experience (5-10 yrs each) and positive
performance appraisals make 9% - 30% less than state average.

| L)

Responsibilities/Job Description

¢ Customer service

Programming (planning, development, execution, analysis)

Cataloging & Processing (preparing items for circulation, managing & creating catalog
records)

InterLibrary Loan borrowing and returning (more than 3,000 transactions annually)
Knowledgeable and skilled in readers’ advisory services, display, and marketing

Assist patrons with technology

Shift supervisor
Part-time work schedule includes weekdays, evenings, weekends
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Youth Services: Children’s & Teen Librarians
-~ Patrons Say...

Mv kid wouldn’t read at all if not for her.

nggm s story times are a great way to get small children interested in stories and
Jreading. Our 2 grandkids became A+ readers with this helping.
%I feel so fortunate to be a member of a library with a fantastic staff. | appreciate
that they are cheerful, helpful and answer my many questions with a smile! [along
with a $100 donation]
**The new calendars are so engaging, even my pre-reader looks at the library
calendar and picks out events to attend.
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NH Salary Standards

' Stratham library professionals with experience and positive performance
appraisals make 12% - 15% less than state average.

Responsibilities/Job Description

Budget administration
-Customer service
Programming (planning, development, execution, analysis)
Collection Development (purchasing, deaccessioning, curriculum support)
Knowledge of/Training & Education in child development, educational approaches
Outreach to and collaboration with schools, preschools, hospitals
Web pages design and maintenance; assist patrons with technology
Fundraising, grant writing
Long range planning, problem solving, and pohcy development
Full-time work schedule includes weekdays, evenings, weekends
Meets FLSA duties tests for exempt (salaried), professional employees

LI IR JEE R R R R AR IR Y




Library Staff
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